Mary Elizabeth Ager
School of Social Work, University of Georgia, Athens
279 Williams Street, #344
Athens, GA 30605
Email: ager@uga.edu

Name Change Note: Mary Ager was formerly known as “Mary Caplan”. All publications, awards, and service
between 2009 - 2022 appear under that name.

EDUCATION

Ph.D. 2013  University of California, Berkeley, School of Social Welfare
Doctor of Philosophy in Social Welfare, Dr. Neil Gilbert (Chair)

M.S.W. 2004  University of California, Berkeley, School of Social Welfare
Management, Planning & Policy

B.A. 1993  University of Oregon
Sociology & Women'’s Studies

APPOINTMENTS

2025 — Present Affiliate, Institute for Research on Poverty, University of Wisconsin

2024 — Present Researcher, American Voices Project, Stanford University

2024 — Present Affiliate, Stanford University Center for Poverty and Inequality

2019 - Present Associate Professor, School of Social Work, University of Georgia

2023 —2024  Program Director, Bachelor of Social Work Program, School of Social Work, UGA
2016 — Present Fellow, Center for Social Justice, Civil & Human Rights, University of Georgia
2016 — Present Affiliate, Interdisciplinary Qualitative Studies Program, University of Georgia

2015 — Present Affiliate, Owens Institute for Behavioral Research, University of Georgia

2015 — Present Affiliate, Institute for Women’s Studies, University of Georgia

2013 -2018  Assistant Professor, School of Social Work, University of Georgia

2012 Instructor, Dept. of Child & Adolescent Development, San Francisco State University
2007 -2013  Imstructor, School of Social Welfare, University of California, Berkeley

2002 -2011  Reader, Department of Sociology, University of California, Berkeley

RESEARCH AREAS: Poverty; Consumer Credit & Debt; Predatory Lending & High-Cost Borrowing;
Financial Capabilities; Community-Based Lending Models; Nonprofit-Financial
Institution Partnerships; Social Policy; Qualitative & Mixed-Methods Research;
Survey Analysis; Social Media—Based Qualitative Analysis; Program Evaluation.

TEACHING AREAS: Social Policy, Research, Theory, Poverty, Financial Capabilities, Community
Practice, History and Philosophy of Social Welfare and Social Work, General
Practice with Individuals, Introduction to Social Work
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AWARDS AND HONORS

2023
2021
2018
2016
2016
2015
2014-2015
2014

Ph.D. Professor of the Year, University of Georgia, School of Social Work
Undergraduate Professor of the Year, University of Georgia, School of Social Work
Undergraduate Professor of the Year, University of Georgia, School of Social Work
Outstanding Professor Award, University of Georgia Student Government Association
Ph.D. Professor of the Year, University of Georgia, School of Social Work

Ph.D. Professor of the Year, University of Georgia, School of Social Work

Teaching Academy Fellow, University of Georgia Teaching Academy

Emerging Scholar, U.S. Department of Health and Human Services, Administration for
Children and Families, Office of Planning, Research & Evaluation

RESEARCH

Funded grants and fellowships - external

2022-2025

2018

2018

2015

2014

2014

Co-Principal Investigator

Title: Reducing the prevalence of human trafficking through increasing the financial
literacy and capability of survivors and those at-risk in SSA.

Funder: US Department of State, Office to Monitor and Combat Trafficking in Persons,
Grant # SSITIP22CA0029

[This is first phase of $10,427,080 total award that runs through 2028]

Co-Principal Investigator

Title: Activating Community Opportunities Special Initiative Leadership Grant,
“Libraries as Assets”, $59,482

Funder: Institute for Museum and Library Sciences

Principal Investigator
Title: Commonwealth Athens Evaluation, $ 500
Funders: Dr. Dan Hudgins & The Ark

Invited Consultant, Re-Imagining Symposium for the Community Organizing, Planning
and Development. $2,000

Funder: Silberman School of Social Work at Hunter College, State University of New
York.

Training Participant (competitive) “Use of micro-data from the Survey of Income and
Program Participation (SIPP)”. Duke Initiative in Survey Methodology, Triangle Census
Research Network, Social Science Research Institute at Duke, University of Michigan
Institute for Social Research. $1,500

Funded by: National Science Foundation, U.S. Bureau of the Census.

Emerging Scholar Presentation & Travel Grant (competitive), Welfare Research and
Education Conference. $2,000
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Funder: U.S. Department of Health and Human Services

Funded grants and fellowships - Internal

2025 Mellon Building Southern Intersectional Futures Grant, “Everyday Experiences of Debt from the
American Voices Project”, summer undergraduate research fellowship.
Funder: Andrew W. Mellon Foundation, Institute for Women’s Studies, UGA

2025 Seed Funding Research Award, “Empowering Peer Support for Community Response in Low
and Middle-Income Countries: A Collaborative Social Work Education Process”, $5,250.
Funder: University of Georgia, School of Social Work, Office of Research

2024  Research-related Travel Grant, $1,000
Funder: University of Georgia, School of Social Work, Dean’s Office.

2023  Summer Grant for Social Justice: Implementation Science, $5,000
Funder: University of Georgia, School of Social Work, Dean’s Office.

2020 Lending Circles: A Feasibility Study, $5,000
Funder: University of Georgia, School of Social Work, Office of Research

2020 A Pilot Program to Provide Trash Services and Clean Water Access for People Experiencing
Unsheltered Homelessness in Athens. Faculty Advisor for Emmett Allen, PI. $4,983
Funder: University of Georgia, Office of Sustainability.

2019 Dean’s Research Grant, $3,000
Funder: University of Georgia, School of Social Work, Dean’s Office.

2015  Faculty Research Seed Grant, $1,000

Funder: University of Georgia, School of Social Work, Dean’s Office.
2014  Faculty Research Summer Grant, $1,000

Funder: University of Georgia, School of Social Work, Dean’s Office.
DATASETS

2024 — present Research Team Member: American Voices Project (AVP) 2.0: Framing the future
of the American Voices Project, dataset development, Center for Poverty and
Inequality, Stanford University.

PUBLICATIONS A4n asterisk (*) denotes student co-authors

Textbooks
Ager, M. (2027 anticipated). Poverty: A Roadmap for Understanding and Action. Cognella.

Peer-reviewed articles

Ager, M. (2025). Theory as a pedagogical tool: A three-question framework for course design. Journal of
Social Work Education, [in press].
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Ager, M. & Nielsen, R. (2025). Credit card utilization among households receiving social welfare.
Journal of the Society for Social Work and Research, [in press].

Ager, M., Topple, T., Power, S. R., Solaiman, S., & Talkin, B. (2025). “I’d Rather Owe Visa Than Owe
the Government Another Explanation”: Borrowing as Reclamation in the Lives of Women on
Public Assistance. Journal of Poverty, 1-23. https://doi.org/10.1080/10875549.2025.2580406

Ager, M. (2023). Does the field of social work have debts to pay? Social Work, 68(3), 181-182.
https://doi.org/10.1093/sw/swad020

Lee, S., Bae, J., Sharkey, C. N., Ager, M., Bakare, O. H., & Embrey, J. (2022). Professional social work
and public libraries in the United States: A scoping review. Social Work, 67(3), 249—
265. https://doi.org/10.1093/sw/swac025

Lee, M., Jennings-McGQarity, P., Littleton, T., & Ager, M. (2022). The teaching of social work history
and the inclusion of African American contributors: Implications for social work educators.
Journal of Ethnic & Cultural Diversity in Social Work.
https://doi.org/10.1080/15313204.2022.2137717

Birkenmaier, J., Rothwell, D., & Agar [Ager], M. (2022). How is consumer financial capability
measured? Journal of Family and Economic Issues, https://doi.org/10.1007/s10834-022-09825-4

Burford, M., Kindle, P., Granruth, L., Delavega, E., Johnson, D., Peterson, S., & Caplan, M.A. (2022).
Exploring regional differences in social work pedagogy: Attitudes toward poverty.
Contemporary Rural Social Work. https://doi.org/10.61611/2165-4611.1193

Caplan, M. A., Birkenmaier, J., & Bae, J. (2021). Financial exclusion in OECD countries: A scoping
review. International Journal of Social Welfare, 30(1), 58-71. https://doi.org/10.1111/ijsw.12430

McGarity, S.V., & Caplan, M. A. (2019). Living outside the financial mainstream: Alternative financial
service use among people with disabilities. Journal of Poverty,
https://doi.org/10.1080/10875549.2018.1555731

Androff, D.K., & Caplan, M. A. (2018). Social investments, asset building, and social development —
The state of the art: A special issue in honor of Dr. James Midgley. Journal of Sociology and
Social Welfare, 47(4), 3 - 10: https://doi.org/10.15453/0191-5096.4239

Bae, J.*, Cho, H., & Caplan, M. A. (2018). Network centrality and performances of social enterprises:
Government certified social enterprises in Seoul, South Korea. Asian Social Work and Policy
Review, 12,75 —85. https://doi.org/10.1111/aswp.12140

Brooks, F., Mack, S., Chaney, A., Gibson, K., & Caplan, M. (2018). TANF leavers and economic self-
sufficiency: Results from a study in Georgia. Journal of Poverty, 22(5), 454—470
https://doi.org/10.1080/10875549.2018.1460739

Granruth, L., Kindle, P., Burford, M., Delavega, E., Peterson, S., & Caplan, M. A. (2018). Changing
social work students’ perceptions of the role of government in policy class. Journal of Social
Work Education 54(1), 110 — 121. https://doi.org/10.1080/10437797.2017.1404524
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https://doi.org/10.61611/2165-4611.1193
https://doi.org/10.1111/ijsw.12430
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https://doi.org/10.1111/aswp.12140
https://doi.org/10.1080/10875549.2018.1460739
https://doi.org/10.1080/10437797.2017.1404524

Caplan, M. A., Sherraden, M. S., & Bae, J.* (2018). Financial capabilities: A social investment
approach. Journal of Sociology and Social Welfare, 47(4), 147 - 168.
https://doi.org/10.15453/0191-5096.4247

Caplan, M. A, Kindle, P., & Neilson, R. (2017). Do we know what we think we know about payday loan
borrowers? Evidence from the Survey of Consumer Finances. Journal of Sociology and Social
Welfare, 44(4), 19 — 43. https://doi.org/10.15453/0191-5096.4039.

Caplan, M. A., Purser, G.* (2017). Qualitative inquiry using social media: A field-tested example.
Qualitative Social Work. DOI: 10.1177/1473325017725802.

Caplan, M. A., Purser, G.*, & Kindle, P. (2017). Personal accounts of poverty: A thematic analysis of
social media. Journal of Evidence-Informed Social Work Practice, 14(6), 433 — 456.
https://doi.org/10.1080/23761407.2017.1380547

Caplan, M. A. & Washington, T., & Swanner, L.* (2017). Beyond income: A social justice approach to
assessing poverty in older adults. Journal of Gerontological Social Work, 60(6-7), 553-568.
https://doi.org/10.1080/01634372.2017.1344174

Caplan, M. A., Riciardelli, L.* (2016). Institutionalizing neoliberalism: 21* century capitalism, market
sprawl and social policy. Poverty and Public Policy, 8(1), 20-38.
https://doi.org/10.1002/pop4.128

Kindle P., & Caplan, M. A. (2015). Understanding the fringe economy. Journal of Sociology and Social
Welfare, 42(1), 49 — 72. https://doi.org/10.15453/0191-5096.3887

Caplan, M. A. (2014). Communities respond to predatory lending. Social Work, 59(2), 149 — 156.
https://doi.org/10.1093/sw/swu008

Caplan, M. A. (2014). Financial coping strategies of mental health consumers: Managing social benefits.
Community Mental Health Journal, 50(4), 409 —414.
https://doi.org/10.1007/s10597-013-9674-7

Kimberlin, S., & Ager, M. (2009). Economic theories of disability benefits. Journal of Human
Behavior in the Social Environment, 19(1), 70 — 84.
https://doi.org/10.1080/10911350802631610

Book Chapters

Ager, M. (under review). Teaching poverty from a critical perspective. First International Research
Handbook on Social Work and Poverty. Edwin Elgar Publishing.

Caplan, M. A. (2015). “Credit”, Encyclopedia of World Poverty. Thousand Oaks, CA: Sage.
Caplan, M. A. (2015). “Georgia”, Encyclopedia of World Poverty. Thousand Oaks, CA: Sage.

Caplan, M. A. (2014). “Supplemental Security Services”, Encyclopedia of Human Services and
Diversity. Thousand Oaks, CA: Sage.

Caplan, M. A. (2014). “Social Security, Services Funded by”, Encyclopedia of Human Services and
Diversity. Thousand Oaks, CA: Sage.
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https://doi.org/10.1080/10911350802631610

Caplan, M. E. (2013). Predatory lending. In M. Austin (Ed.), Social justice and Social work:
Rediscovering a core value of the profession. Thousand Oaks, CA: Sage.

Caplan, M. A. (2010). Social Investment and Mental Health: The Role of Social Enterprise. In J.
Midgley & A. Conley (Eds.) Social work and social development: Theories and Skills for
Developmental Social Work. New York: Oxford University Press.

Book reviews

Caplan, M. A. (2019). Social investment and social welfare: International and critical perspectives.
[Review of the book, Social investment and social welfare: International and critical
perspectives]. International Journal of Social Welfare. ISBN 978-1785367823

Caplan, M. A. (2016). Poverty & shame: Global experiences. [Review of the book Poverty & shame:
Global experiences]. Journal of Sociology and Social Welfare, 43, 175.

Caplan, M. A. (2016). Rewriting the rules of the American economy. [Review of the book Rewriting the
rules of the American economy]. Journal of Sociology and Social Welfare, 43, 193.

Caplan, M. A. (2014). Generalist practice with organizations and communities. [Review of the book
Generalist practice with organizations and communities]. Research on Social Work Practice, 24,
731-732.

Caplan, M. A. (2009). Why America lost the war on poverty--And how to win it. [Review of the book
Why America lost the war on poverty--And how to win it]. Journal of Sociology and Social
Welfare, 36(1), 190 — 191.

Reports

Okech, D., Cody, A., Chibwili, E., Zimmermann, L., Bwalya, R., Simbaya, J., Yi, H., Mulambia C.N.,
Waswa, A., Goulart, P., Ager, M., Bolton, C., Pengele, M., Dockweiler, H., Aletraris, L.
Gordon, M.E., Ansong, D., Okumu, M., Johnson, L., Appiah-Kubi, J., Muzei, J., Sherraden,
M.S., & Sherraden, M. (2025). Labor trafficking in Zambia: Prevalence, vulnerabilities, and
recommendations for financial capability intervention among youth and young adults in
Zambia, a baseline study. https://doi.org/10.71927/uga.27584

Okech, D., Cody, A., Chunga, J., Zimmermann, L., Tsoka, M., Alfonso, W., Thakwalakwa, C., Yi, H.,
Makonyola, A., Waswa, A., Goulart, P., Ager, M., Bolton, C., Dockweiler, H., Aletraris, L., Eng,
C.L., Schroeder, E., Gordon, M.E., Ansong, D., Okumu, M., Johnson, L., Appiah-Kubi, J.,
Muzei, J., Koomson, 1., Sherraden, M.S., & Sherraden, M. (2025). Labor trafficking in Malawi:
Prevalence, vulnerabilities, and recommendations for financial capability intervention among
youth and young adults in Malawi, a baseline study. Center on Human Trafficking Research and
Outreach, University of Georgia, Athens, GA, USA. https://doi.org/10.71927/uga.27585

Caplan, MLA., Parks, J.*, Lee, S.*, & Izlar, J.* (2019). CommonWealth Athens: A Program Evaluation.
Produced for The Ark, Athens, GA.

Creative contributions other than formal publications

Radio
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Topic: Credit-building program for youth

Segment: "That First Paycheck Is an Exciting Moment . . . And A Teachable One"
Interviewer: Emanuel, G.

Network: National Public Radio Affiliate, All Things Considered, July 15, 2015.

Topic: Poverty measurement

Segment: "Generation After Generation in Poverty In Georgia"

Interviewer: Headlee, C.

Network: Georgia Public Broadcasting (NPR Affiliate), On Second Thought, November 9, 2015.

Print media

Topic: Higher Education

Title: "Professors and Pronouns: Students, Professors Discuss Preferred Pronouns"
Interviewer: Harris, N.

Source: The Red & Black, University of Georgia, February 1, 2018

Topic: Poverty

Title: "Reddit Gives A Clearer Picture of What It’s Like to Be Poor"
Interviewer: Anderson, L.

Source: Columns, University of Georgia, December 14, 2017

Topic: Overview of teaching and research

Title: "Focus on Faculty"

Interviewer: self-written

Source: Columns, University of Georgia, October 30, 2016; re-issued on July 23, 2017

Topic: Poverty, predatory lending

Title: "Assistant Professor Sheds Light On Poverty, Credit and Social Exclusion"
Interviewer: Anderson, L.

Source: Columns, University of Georgia, January 11, 2016

Online media
Topic: Child income mobility

Title: "Ask an Expert: 2015’s Best and Worst Places for Underprivileged Children"
Source: WalletHub.com

INVITED PRESENTATIONS

Ager, M. (2025). Rethinking social policy and markets. Arch Policy Institute, University of Georgia,
Athens, GA.

Ager, M. (2024). Voting as Social Work (panelist). Parham Policy Day, School of Social Work.
University of Georgia, Athens, GA.
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Ager, M. (2023). Community loan programs: A case study on an innovative partnership between a non-
profit and community bank to refinance high interest small dollar loans for people who are very
poor. Department of Social Welfare, Sungkyunkwan University, Seoul, Korea

Ager, M. (2022). What is Critical Race Theory? Hispanic Student Association. University of Georgia,
Athens, GA.

Caplan, M. A. (2019). Qualitative inquiry using Reddit: A field tested example. Interdisciplinary
Qualitative Studies Colloquium. University of Georgia, Athens, GA.

Caplan, M.A. (2018). Qualitative inquiry using Reddit Data. Department of Sociology Colloquium.
University of Georgia, Athens, GA.

Caplan, M.A. (2018). Keynote speaker, Phi Alpha Induction Ceremony. School of Social Work.
University of Georgia, Athens, GA.

Caplan, ML A. (2018). Working with people who are poor. University of Georgia Archway Partnership.
Hart County Chamber of Commerce, Hartwell, GA.

Caplan, ML.A. (2017). Non-violent communication. MSW Orientation. School of Social Work.
University of Georgia, Athens, GA.

Caplan, M.A. (2017). Principles of non-violence. Social Justice Symposium. Center for Social Justice,
Civil and Human Rights. School of Social Work. University of Georgia, Athens, GA.

Caplan, M.A. (2016). Poverty in the U.S. University of Georgia, Olli Program, Athens, GA.

Caplan, M.A. (2016). Understanding poverty. University of Georgia, Diversity Certificate Program,
Athens, GA.

Caplan, MLA. (2015). Debt and the safety net: How women who receive social assistance use credit
to make ends meet. Institute for Women’s Studies, Friday Lecture Series, University of Georgia.
Athens, GA.

Caplan, MLA. (2015). Debt and the safety net: How women who receive social assistance use credit
to make ends meet. College of Family and Consumer Sciences Faculty Seminar Series,

University of Georgia. Athens, GA.

Peer-reviewed conference presentations

Ager, M. (2025). Teaching poverty. Macro United Conference, St. Louis, MO.

Ager, M., & Sinha, G. (2025). Financial capabilities in action: Case study evidence from the
CommonWealth Athens program. Part of a symposium entitled "Collaborative Pathways to
Economic Justice: Integrating Community Voices and Innovative Research". Society for Social
Work Research Conference, Scattle, WA.
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Matthew, R., Woodiwiss, J., & Ager, M. (2024). Teaching Critical Theory. Council for Social Work
Education Annual Program Meeting, Kansas City, MO.

Cody, A., Okech, D., & Ager, M. (2024). Rapid Qualitative Analysis: Addressing the Research to
Practice Implementation Gap. Society for Social Work Research Conference, Washington
D.C.

Moon, S., Yeo, H., & Ager, M. (2023). "Expansion of the Gig Economy: the State of Research on
Platform Workers' Welfare Needs”. Society for Social Work Research Conference, Phoenix,
AZ.

Moon, S., Yeo, H., & Ager, M. (2022). "Expansion of the Gig Economy: the State of Research on
Platform Workers' Welfare Needs". European Social Policy Association Conference, Vienna,
Austria.

Elkins, J., Bell, V., Caplan, M., Sharkey, C., Lee, S., Hall, L., & Scheyett, A. (2019). Trauma Informed
Library Transformation (TILT): A library-social work partnership transforming public spaces to
promote social inclusion and trauma-informed care. 2019 Adverse Childhood Experiences
Southeastern Summit.

Caplan, M., Littleton, T., Lee, M., & Jennings, P. (2019). Beyond Inclusion: Strategies for Centering
Anti-Oppressive Social Work History in Course Content. Council for Social Work Education
Annual Program Meeting, Denver, CO.

Caplan, M., & Lee, S. (2019). Professional social work and public libraries in the U.S.: Past, present,
future. Council for Social Work Education Annual Program Meeting, Denver, CO.

Sharkey, C., Elkins, J., Caplan, M., & Scheyett, A. (2019). Assessing readiness for trauma informed
care and social work services in a public library. Council for Social Work Education Annual
Program Meeting Denver, CO.

Sharkey, C., Johnson, Z., Bell, V., Elkins, J., Caplan, M., & Scheyett, A. (2019). Creating trauma-
informed library spaces: Lessons learned from a pilot program. Council for Social Work
Education Annual Program Meeting, Denver, CO.

Caplan, M. A. (2018). “Qualitative Inquiry Using Reddit Data” in Bringing Social Media into Social
Work Research: Demystifying Methods for Harnessing Big Social Data (symposium). Annual
Conference of the Society for Social Work Research. Washington, D.C.

Caplan, M. A., Purser, G. (2017). The experience of poverty: A thematic analysis of social media.
Annual Conference of the Society for Social Work Research. New Orleans, LA.

Caplan, M.A. & Nackerud, L. (November, 2016). Teaching poverty. Council for Social Work
Education Annual Program Meeting. Atlanta, GA.

Kindle, P. A., Burford, M. L., Granruth, L. B., & Caplan, M. A. (2016, November). Changing social
work students’ perception of the supportive role of government. Council for Social Work
Education Annual Program Meeting, Atlanta, Georgia.

Caplan, M. A. (2016). Understanding consumer borrowing among women who receive social
assistance. Annual Conference of the Society for Social Work Research. Washington, D.C.

9of 21



Caplan, M. A. (2015). Community efforts to curb predatory lending in the U.S. The 19™
International Symposium of the International Consortium for Social Development.
Singapore Institute of Management University, Singapore.

Caplan, M. A. (2015). Social assistance recipients and consumer borrowing. A convening on
Financial Capability and Asset Building: Advancing Education, Research and Practice in
Social Work. Center for Social Development, George Warren Brown School of Social Work,
Washington University.

Caplan, M. A. (2015). Meta-ethnography in social work research. Annual Conference of the Society
for Social Work Research. New Orleans, LA.

Caplan, M. A. (2015). Consumer borrowing among social assistance recipients. Annual Conference of
the Society for Social Work Research. New Orleans, LA.

Caplan, M. A. (2014). Capitalism, consumer debt and social policy: A theoretical and empirical
examination. Association for Public Policy and Management. Segovia, Spain.

Caplan, M. A., Jacob, A., & Jerslow, P. (2014). Integrating comparative social welfare theory into
social work education. Council for Social Work Education Annual Program Meeting.
Tampa, FL.

Caplan, M. A. (2014). Trends in consumer debt among social benefits recipients. Welfare Research
and Evaluation Conference. Washington, D.C.

Jacob, A., Jerslow, P., & Caplan, M. A. (2013). Comparative welfare state theory: Developing a global
context for social work practice. Council for Social Work Education Annual Program
Meeting. Dallas, TX.

Caplan, M. A. (2012). Is debt the new safety net? Examining the relationship between personal debt and
social policy. Council for Social Work Education Annual Program Meeting. Washington,
D.C.

Jacob, A., Jerslow, P., & Caplan, M. A. (2012). Poverty as inequality: measurement, interventions, and
future directions in the United States (symposium). Joint Conference of the United Kingdom
Social Policy Association and the East Asian Social Policy Research Network. York,
England.

Kindle, P., & Caplan, M. A. (2011). Toward a strengths-based assessment of economic behavior in the
fringe economy. Council for Social Work Education Annual Program Meeting. Atlanta, GA.

Caplan, M. A. (2011). Gender Matters: Economic Behavior of Payday Loan Borrowers. Annual
Conference of the Society for Social Work Research. Tampa, FL.

Caplan, M. A. (2010). What social workers should know about payday lending. Presented at the

Symposium on Enhancing Financial Capabilities in the Midst of Challenging Economic
Realities. Council for Social Work Education Annual Program Meeting. Portland, OR.
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Caplan, M. A. (2009). Economic survival strategies of people with chronic mental illness. Council for
Social Work Education Annual Program Meeting. San Antonio, TX.

RESEARCH TRAINING

2025

2024

2014

2013

2011 -2012

2007

Courses taught

2013 — Present

Training Participant, “Mixing and Matching Methods for Purpose”

Training Participant, “Culturally Responsive Mixed Methods Research + Evaluation”,
Dr. Lilian Chimuma, American Educational Research Association

Training Participant (by application only)

“Use of micro-data from the Survey of Income and Program Participation (SIPP)”
Duke Initiative in Survey Methodology, Triangle Census Research Network, Social
Science Research Institute at Duke, University of Michigan Institute for Social Research.
Funded by: National Science Foundation, U.S. Bureau of the Census.

Training Participant

“Theory construction and causal modeling”, James J. Jaccard, Ph.D. (New York
University). Society for Social Work Research 2013 Conference, Research Method
Workshop.

Graduate Student Researcher, advisor: Dr. Neil Gilbert
School of Social Welfare, University of California, Berkeley
Project Title: Gilbert, N. & Terrell, P. (2012) Dimensions of social policy (8th ed).

Graduate Student Researcher, advisor: Dr. Eileen Gambrill

School of Social Welfare, University of California, Berkeley
Project Title: “Propaganda in the helping professions”

INSTRUCTION

School of Social Work, University of Georgia

Theory (PhD)

History and Philosophy of Social Welfare and Social Work (PhD)
Welfare State Theory (PhD)

Research Practicum (PhD)

Teaching Practicum (PhD)

Poverty and Social Work Practice (MSW)

Foundations of Social Work Research (MSW, BSW)

Special Topics in Social Justice: Poverty (MSW, BSW)
Social Welfare Policy (MSW, BSW)

Theory and Practice with Organizations (MSW)

Community Assessment and Empowerment (MSW)

Social Work as a Profession (BSW)

Direct Practice with Individuals (BSW)

Extreme Poverty in the U.S. (Freshman-year odyssey course)
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2007 -2013  School of Social Welfare, University of California, Berkeley
Social Welfare Policy, Social Welfare Research
Social Work as a Profession

2012 Department of Child and Adolescent Development, San Francisco State University
Child and Family Policy

2011 School of Social Welfare, University of California, Berkeley
Social Problems

Instructional Initiatives

2025 Participant, “Relentlessly Welcoming Students Challenge”, Center for Teaching and Learning,
University of Georgia, Athens

2025 Creator and Facilitator, “Social Work Speaks” a weekly lunchtime discussion of current social
policy issues for social work students, School of Social Work, University of Georgia

Instructional Training Received

2025 Participant, "The Mosaic Approach: How I’ve Handled Academic Integrity in the Al Era", Dr.
Chris Ostro, University of Colorado, Pangram.

Service-Related Courses Taught

2025 Instructor, “From Crisis to Policy: Social Work Strategies to Reduce Financial Insecurity"
Continuing Education course, School of Social Work, University of Georgia

2018  Speaker, “Working with people who are in poverty”
University of Georgia Extension, Hart County, Georgia.

2016 Instructor, “Poverty” (6-hour course)
Osher Lifelong Learning Institute (OLLI), University of Georgia, Athens.
2016  Instructor, “Poverty” (3-hour course), Certificate in Diversity & Inclusion
Office of Institutional Diversity, University of Georgia, Athens.

2014  Speaker, “Understanding poverty”. Expanded Food and Nutrition Education Program
National Conference, University of Georgia Extension. Athens, Georgia.

Academic mentoring

Dissertation Chair

Elizabeth Mukasa (2025 — present), University of Georgia, School of Social Work
Current position: Doctoral Student, estimated graduation May 2028
Research focus: Social Development, immigration, evidence-based research

Mamie Harper (2024 — present), University of Georgia, School of Social Work
Current position: Doctoral Student, estimated graduation May 2027
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Research focus: Social development, trauma and participatory methods

Cameron Bics (2024 — 2025), University of Georgia, School of Social Work
Current position: Lecturer, UGA School of Social Work
Research focus: Professional resistance in human services organizations

Seunghyun “Max” Moon, (2021 — present), University of Georgia, School of Social Work
Current position: Doctoral Candidate, estimated graduation May 2026
Research focus: The gig economy and family well-being

Sunwoo Lee (2018 — 2020), University of Georgia, School of Social Work
Current position: Assistant Professor, Kongju National University, South Korea
Dissertation title: Dynamics of social exclusion among U.S. immigrants

Junghee Bae (2016 — 2019), University of Georgia, School of Social Work
Current position: Assistant Professor, Sungkyunkwan University, South Korea
Dissertation title: Commercial activity of nonprofit human service organizations: Financial
sustainability and mission achievement

Dissertation Committee Member

Autumn Collier (2024 — present), UGA School of Social Work
Current position: Doctoral Candidate
Research Focus: Wealth disparities and African-Americans

Josh Comp (2023 — present), UGA School of Social Work
Current position: Doctoral Student
Research Focus: Critical thinking in social work education

Yoon, Yein (2023 — 2024), UGA School of Social Work
Current position: Doctoral Student
Research Focus: Structural social work, social determinants of health, sleep

Jennie Pless (2021 — present), UGA School of Social Work
Current position: Doctoral Candidate
Research focus: LGBTQ intimate partner violence

Hyesu Yeo (2020 — 2023), UGA School of Social Work
Current position: Assistant Professor in Social Work, University of Arkansas
Dissertation Title: Employment transition trends among midlife and older adults in job search
activities, job availability, and employment support program participation in the U.S.

Katherine Gower (2019 — 2023), UGA School of Social Work
Current position: Research Associate, Institute for Military and Veteran Family Wellness, Dell
Medical School & Steve Hicks School of Social Work, University of Texas, Austin.
Dissertation title: Examining an online adaptation of reflective structured dialogue

Ruth Leemis (2019 —2021). UGA College of Education.
Current position: Behavioral Scientist, Division of Violence Prevention, Centers for Disease
Control
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Dissertation title: Using Reddit to understand attitudes on sex-buying

Luis R. Alvarez-Hernandez (2019 — 2021), UGA School of Social Work
Current position: Assistant Professor, Boston University, School of Social Work
Dissertation title: Juntas en la lucha: The lived experiences of Trans Latina immigrants
generating change in the Southern United States

Jessica Parks (2018 — 2021), UGA College of Family and Consumer Sciences
Current position: Assistant Professor of Finance, Nevada State College
Comprehensive focus: Financial inclusion

Stephen McGarity (2016 —2018), UGA School of Social Work
Current position: Assistant Professor, University of Tennessee
Dissertation title: Financial capability and asset-building for people with disabilities:
Implications for policy and social work practice

Brian Simmons (2015 — 2017), UGA School of Social Work
Current position: Research Professional, Carl Vinson Institute of Government, University of
Georgia
Dissertation title: Religious orientation and spiritual trauma in LGBTQ+ persons

Soonok An (2014 — 2015), UGA School of Social Work
Current position: Assistant Professor, North Carolina A & T State University (deceased).
Dissertation title: An analysis of the application and assessment processes of the Temporary
Assistance for Needy Families under the Family Violence Option

Research Mentorship/Independent Studies (Doctoral)

Mamie Harper (2025 — present), University of Georgia School of Social Work
Project Title: Debt Relief as a Pathway to Resilience: Evaluating Financial, Health, and Family
Outcomes of a Community-Based Microloan Intervention

Mamie Harper (2024 — 2025), University of Georgia School of Social Work
Project title: Social work and the language of statistics

Seunghyn (Max) Moon (2021 — present), University of Georgia School of Social Work
Project title: Social policy and debt: International comparisons

Joshua Comp (2019), University of Georgia School of Social Work
Project title: The Zeitgeist of 21* century social work academia

Jessica Parks (2018 - 2021), University of Georgia, College of Family and Consumer Sciences
Project title: Commonwealth Athens: A community loan pool evaluation

Sunwoo Lee (2017), University of Georgia School of Social Work
Project title: Credit and debt among TANF leavers in Georgia

Tenesha Littleton (2018) & Trasie Topple (2014 — 2016), University of Georgia School of Social Work
Project title: Understanding consumer borrowing among women who receive social assistance
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Sunwoo Lee (2017), University of Georgia School of Social Work
Project title: A comparative analysis of immigration policy in South Korea and the U.S.

Abha Rai & Taylor Yates (2016 — 2017), University of Georgia School of Social Work
Project title: Feminism and social work education

Megan Lee (2015 —2018), University of Georgia School of Social Work
Project Title: Developing youth financial capabilities through employment and credit-building

Megan Lee (2016), University of Georgia School of Social Work
Project title: Social development and public education

Tanesha Littleton (2016), University of Georgia School of Social Work
Project title: Social development and child maltreatment/child wellbeing

Joel Izlar (2016), University of Georgia School of Social Work
Project title: A qualitative study of the ‘really really free market’

Tanesha Littleton, Megan Lee & Porter Jennings (2015 — 2018), UGA School of Social Work
Project title: The inclusion of African American voices in the teaching of social work history

Junghee Bae (2015 —2017)
Project Title: Financial inclusion in OECD countries: A scoping review.

Greg Purser (2015 —2017)
Project Title: The experience of poverty: A thematic analysis of social media.

Research Mentorship (Masters Level)

Katie Boudreaux, (2025 — present), University of Georgia School of Social Work
Project title: Debt Relief as a Pathway to Resilience: Evaluating Financial, Health,
and Family Outcomes of a Community-Based Microloan Intervention
Project title: Fact-Checking community documents on the state of homelessness in Athens-
Clarke County

Hatice Ozsoy Cunha Campos Eris (2023 — present), University of Georgia School of Social Work
Project Title: Theories of consumer borrowing; Patterns of means-tested welfare receipt

Autumn Field (2023 — present). University of Georgia School of Social Work
Project Title: Athens Clarke-County poverty fact sheet

Krishma Gajurel (2021 — present) University of Georgia School of Social Work
Project Title: Credit, poverty and women

Annthony Duffey (2017), University of Georgia School of Social Work
Project Title: Gender and the clinic

JoLyn McAfee (2017), University of Georgia School of Social Work
Project Title: 4 life history of Dr. June Gary Hopps, social work education pioneer and civil
rights activist
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Emily Shapiro (2016 - 2017), University of Georgia School of Social Work
Project Title: Poverty and shame, a scoping review.

Kareeme Morrison (2015 —2016)
Project Title: The experience of poverty: A thematic analysis of social media.

Samia Solaiman (2014 —2015)
Project Title: Understanding consumer borrowing among women who receive social assistance.

Research Mentorship (Undergraduate)

Jodie-Latisha Kamdoum, Center for Undergraduate Research (CURO) Fellow (2025 — present)
Project title: Social policy and debt: International comparisons

Millie Schwendinger, Center for Undergraduate Research (CURO) Fellow (2025 — present)
Project title: Social policy and debt: International comparisons

Lindsey Smith, Center for Undergraduate Research (CURO) Fellow (2025 — present)
Project title: Social policy and debt: International comparisons

Reid Luffler, Center for Undergraduate Research (CURO) Fellow (2025 — present)
Project title: Social policy and debt: International comparisons

Olivia Parks, Center for Undergraduate Research (CURO) Fellow (2025 — present)
Project Title: Debt Relief as a Pathway to Resilience: Evaluating Financial, Health, and Family
Outcomes of a Community-Based Microloan Intervention

Amal Ali, Center for Undergraduate Research (CURO) Fellow (2025 — present)
Project Title: Everyday experiences of borrowing through the American Voices Project.

Sanath Nallagatla, Center for Undergraduate Research (CURO) Fellow (2025 — present)
Project Title: Everyday experiences of borrowing through the American Voices Project.

Srivanth Magham, Center for Undergraduate Research (CURO) Fellow (2025 — present)
Project Title: Everyday experiences of borrowing through the American Voices Project.

Mingyang “Amanda” Li, Center for Undergraduate Research (CURO) Fellow (2025 — present)
Project Title: Everyday experiences of borrowing through the American Voices Project.

Ashley Okosun, Research Assistant funded by the Mellon Foundation (2025).
Project Title: Everyday experiences of borrowing through the American Voices Project.

Karsyn Bush, UGA School of Social Work (2024)
Project Title: The ontology of spirituality

Alex Watts, Center for Undergraduate Research (CURO) Fellow (Sociology) (2022-24)
Project Title: People with Autism and BDSM

Laurynn Elise Scurlock, UGA Center for Undergraduate Research (CURO) Fellow (2022)
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Project Title: Poverty and social movements

Shannon Griffiths, UGA Center for Undergraduate Research (CURO) Fellow (2016)
Project Title: Understanding consumer borrowing among women who receive social assistance.

Gabrielle Parker (2015 — 2016), UGA School of Social Work
Project Title: Poverty and shame, a scoping review.

Theresa Young, UGA Center for Undergraduate Research (CURO) Fellow (2015 —2016)
Project Title: Poverty and shame, a scoping review.

Brittany Talkin, UGA Center for Undergraduate Research (CURO) Fellow (2015)
Project Title: Understanding consumer borrowing among women who receive social assistance.

Supervision of Doctoral-level Teaching Practica & Mentorship

Spring 2023  Seunghyn (Max) Moon, “Social Policy” (BSW)

Fall 2022 Jana Woodiwiss, “Introduction to Social Work” (BSW)

Spring 2022 Hyesu Yeo, “Social Policy” (MSW), (Mentorship)

Spring 2022 Jana Woodiwiss, “Social Policy” (BSW)

Spring 2021  Elyssa Schroeder, “Financial Capabilities” (BSW)

Spring 2019  Katherine Gower, “Poverty and Social Work Practice” (MSW)
Spring 2018  Sheena Brown, “Poverty and Social Work Practice” (MSW)
Spring 2017  Sherena Saasa, “Social Work Research” (MSW)

Spring 2016 Joel Izlar, “Social Welfare Policy” (BSW)

Fall 2015 Brendan Beal, “Special Topics in Social Justice: Poverty” (BSW)

Instructional Grants and Fellowships — University of Georgia

Fall 2024 Student/Faculty Enrichment Fund

Spring 2022 Russell Teaching Award (nominee)

Fall 2019 Student/Faculty Enrichment Fund

Fall 2018 Student/Faculty Enrichment Fund

Fall 2017 Student/Faculty Enrichment Fund

Fall 2017 First Year Odyssey Out-of-Class Activity Funding

Spring 2017  Student/Faculty Enrichment Fund
Spring 2016 Student/Faculty Enrichment Fund
Fall 2014 Student/Faculty Enrichment Fund
2014 Teaching Academy Fellow

Other Instructional Activities

2024 — present Faculty Advisory Committee Member, Arch Policy Institute, University of
Georgia, Arch Policy Journal (A student-run research and policy annual
publication)
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International

2022 — present

National
2024-2025
2019 - 2022
2016

State

2025

2022 — 2023
2021 —-2022
2017

City/County

2025 — present
2025 — present

2025 — present
2025 — present

2024- present
2023 — present

University

2025 — present
2025 — present
2025 — present
2024 — present
2025 — present

2024 — 2025
2021 -2023
2019 - 2021
2019 —-2021
2021 -2022
2019 — 2020
2015-2018
2017 — present
2017 -2018
2017 -2018

SERVICE

Content Expert United Nations Educational, Scientific and Cultural
Organization (UNESCO) Inclusive Policy Lab

Reviewer, Janette Rankin Foundation
Reviewer Society for Social Work Research, Outstanding Dissertation Awards
Evaluator, MacArthur Fellows

Outreach Coordinator, District 2, Georgia Al-Anon Family Groups
Content Expert, Georgia Clinical & Translational Science Alliance,
Translational Education and Mentoring in Science (TEAMS)
Reviewer, United Way of Georgia, Basic Needs Grant

Facilitator, Georgia Family Justice Network Community

Executive Board Vice-Chair, Athens Homeless Coalition

Chair, Data Coordination and Analytics Committee, Athens Homeless Coalition
Board

Executive Board Member, American Association of University Professors,
Georgia Chapter

Member, Homeless Services Relations Committee, Athens Homeless Coalition
Board

Assistant Coach, Cedar Shoals High School Tennis Team

Member, Parent Advisory Council, Clarke County Public Schools

Member, Provost’s Preeminence in Health and Medicine Task Force (PPHM)
Member, Engagement Committee, PPHM

Chair, Leveraging Community Partnerships, PPHM

Member, Graduate Council (elected)

Member, Policy and Planning Committee (appointed), Graduate Council
Member, Appeals Committee (appointed), Graduate Council

Member, Program Review and Assessment Committee

Member, University Council (elected)

Member, University Council Faculty Grievance Committee

Member, School of Social Work Dean Search Committee

Chair, University Council Student Affairs Committee

Member, Graduate Council (elected)

Faculty Mentor, LGBT Center

Member, Graduate Council Executive Committee

Chair, Graduate Council Curriculum Committee
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2017 - 2020
2016 - 2018
2015 -2016
School of Social Work
2025 — present
2022 — 2023
2022 — 2023
2022 — 2023
2022 — 2023
2018 - 2021
2018 —2019
2017 — 2020
2017 — 2018
2017

2017

2017

2017

2016 -2018
2016
2015-2018
2014 -2016
2014 -2019

2015 — present
2013 — present

Executive Board Member, GLOBES (LGBT Faculty Staff organization)
Member, Graduate Council Curriculum Committee
Member, Graduate Council Admissions & Retention Committee

Member, Academic Review and Grade Appeals Committee (elected)
Member, Faculty Executive Committee (elected)

Chair, Search Committee (elected)

Member, Doctoral Program Committee (elected)

Chair, Academic Review and Appeals Committee (elected)

Member, Doctoral Program Committee (elected)

Member, Search Committee (Holland Distinguished Professor) (elected)
Member, Faculty Personnel Committee

Contributor, Online course cluster project

Co-Coordinator, “Safe Space” Training from the UGA LGBT Center
Member, Faculty Search Committee (Gwinnett campus)
Co-Coordinator, “Social Media and Activism” Lunch lecture
Co-Coordinator, “Social Policy Teach-In: Executive Orders”

Member, Reflective Structured Dialogue Planning Committee

School of Social Work Marshall, Undergraduate Graduation

Member, Grade Appeals and Academic Performance Committee
Member, Doctoral Program Committee

Faculty Liaison, Bachelor’s of Social Work Club

Member, Master’s of Nonprofit Management and Leadership Committee
Bachelor’s of Social Work Program (BSW) Committee

Professional Social Work Research/Education Initiatives

2025 — present
2015 — present
2015 — present
2016

2015

Editorial Board

Leadership Committee, American Academy of Social Work & Social Welfare,
“Reducing Extreme Economic Inequality” Grand Challenge.

Member, Grand Challenges “Financial Capabilities” Work Group

Member, Grand Challenges “Reducing Extreme Economic Inequality” Group
Adyvisory Board Member, Council on Social Work Education, Economic Well-
Being in Social Work Education

Thought Leader, Re-Imagining Symposium for the Community Organizing,
Planning and Development Program, Silberman School of Social Work at
Hunter College, New York.

2024 — present Journal of Evidence-Based Social Work
2024 - present PLOS One
2020 - present Journal of Sociology and Social Welfare

Book Review Editor

2020 — 2023  Journal of Sociology and Social Welfare

Journal Guest Editor
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Journal of Sociology and Social Welfare, Festschrift in honor of Dr. James Midgley, December 2018

Journal Reviewer

TITLE (alphabetic order) Journal Impact H-5 Index
Factor*
Affilia — Journal of Women and Social Work 2.2 39
American Journal of Sociology 4.4 191
Children and Youth Services Review 3.3 97
International Journal of Public Opinion Research 1.8 58
Journal of Baltic Studies 0.7 n/a
Journal of Consumer Affairs 2.8 65
Journal of Family and Economic Issues 2.4 49
Journal of Public Child Welfare 1.6 24
Journal of Public Mental Health 1.4 23
Journal of Social Work Education 1.3 60
Journal of the Society for Social Work & Research 1.8 22
Journal of Urban Health 6.6 97
PLoS One (Public Library of Science) 3.7 367
Psychiatric Rehabilitation 1.9 30
Psychiatric Services 3.8 168
Research on Social Work Practice 1.8 66
Social Work 0.7 82
Societies 1.6 12
Sociological Forum 1.8 64

* (Journal Citation Reports, 2022)
Ad hoc manuscript reviewer
Oxford University Press, Sage Publications

PROFESSIONAL MEMBERSHIPS

International

European Social Policy Association, Member
Global Institute of Social Work, Member

National

Association for Community Organization and Social Administration, Member
Association for Public Policy Analysis and Management, Member

Council for Social Work Education, Member

“Q Caucus” (LGBTQ+ social work), Member

Society for Social Work Research, Member
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Special Commission to Advance Macro-Practice in Social Work, Member

Professional Certifications

2025 Protecting Youth: Abuse & Neglect Prevention (CPM 18-0137) for “UGA Minors Protection
Training — Young Dawgs”

Professional social work experience (most recent)

2005 -2011  Psychiatric Social Worker
City of Berkeley Health and Human Services, Division of Mental Health

2007 — 2008  Editorial Consultant
Seneca Center, Oakland, California

2004 - 2005  Program Coordinator; Clinician
Seneca Center, Oakland, California

2003 —2004  MSW Intern
City of Berkeley Health and Human Services, Division of Mental Health

2002 -2003  MSW Intern
Contra Costa County Services, Family, Maternal, and Child Health Programs

References (alphabetical order)

Jill Duerr Berrick, U.C. Berkeley, dberrick@berkeley.edu

Neil Gilbert, U.C. Berkeley, ngilbert@berkeley.edu

Philip Hong, University of Georgia, Athens (Dean), pyphong@uga.edu

James Midgley, U.C. Berkeley (Dean Emeritus), midg@berkeley.edu

Anna Scheyett, University of Georgia, Athens (Dean Emeritus), amscheye@uga.edu

Tiffany Washington, University of Tennessee, tiffany.washington@tennessee.edu
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